FHCP MEMBER PORTAL

Medicare SIGN-UP INSTRUCTIONS

An Affiliate of Florida Blue

VISIT FHCPMEDICARE.COM AND CLICK THE “MEMBER PORTAL"” BUTTON ON THE TOP.

MEMBER PORTAL FIND APROVIDER FIND APHARMACY.
X )
» Medicare P
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Your Community

MEMBER PORTAL ' Medicare Partner
/ . in Good Health
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Now Partnered with...

Florida Blue B9 ‘ MEDICARE

g NEXT, YOU WILL SEE THIS POP-UP. BE SURE
Member Login TO CLICK “NEW MEMBER REGISTRATION” TO
CREATE YOUR NEW ACCOUNT. ALL

= | MEMBERS WILL NEED TO CREATE A NEW

ACCOUNT TO LOGIN.

.QP i YOU WILL NEED YOUR FHCP MEDICARE MEMBER
L e ID NUMBER TO CREATE YOUR ACCOUNT

Call 1-877-814-9909
Florida Health Care Plans welcomes you to our online Member Portal!

ONCE YOU FOLLOW THE STEPS, YOU WILL

B o . . RECEIVE AN EMAIL TO CONFIRM. YOU WILL
NOW BE ACTIVATED AND ABLE TO USE
IMPORTANT NOTE: If you are a brand-new member, your portal will be YO U R AC C O U NT!

unavailable until 48 hours after enroliment completion with FHCP. If you
require assistance with logging into the Member Portal, please contact
technical support at 1-877-814-9909.

TI Ps * USE ONLY SUPPORTED BROWSERS
(UPDATED FIREFOX, CHROME, SAFARI AND EDGE)

* JOT YOUR USER NAME AND PASSWORD DOWN AND KEEP IT IN A SAFE LOCATION
10172_065 0723R3
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IN-MY HEALTH, ENTER WELCOME TO WELLNESS UNDER MY WELLNESS

Florida
+@ eamvcam © oo 0mw ST 4 Messages  Home Support

MY QUICK LINKS MY BENEFIT PLAN MY PHARMACY MY HEALTH

My Wellness
Welcome o Welless
Health Assessment

FollowhyHealth

MY HEALTH T ; '&‘:‘.":,::‘c’:‘.;"::?.,

scan to download the app.

My Wellness
Welcome to Wellness
Health Assessment

FollowMyHealth

HOW-TO GUIDES WELCOME TO WELLNESS REQUESTA VIEW MY BENEFIT CHANGE MY PCP

COVERAGE DETAILS
VIEW MY REFERRALS

AND AUTHORIZATIONS CONTACT US

TAKE TIME TO EXPLORE THE MANY FEATURES WELCOME TO WELLNESS HAS TO OFFER!
YOU WILL SEE OPTIONS LIKE A FREE HEALTH ASSESSMENT, A STATE-OF-THE-ART
SYMPTOM CHECKER, A ROBUST HEALTH VIDEO LIBRARY, MEDICATIONS LIST AND
MUCH MORE!

4 Home =Menu ~

Florida
@ Health Care

Welcome, John

© Welcome o Wellness 2021 ~

At FHCP, health care starts with you, our valued
member. To help you meet your health goals, we want
to know about your overall well-being. That's why we
are asking you to complete a health assessment

Complete your assessment by Dec 1, 2021.
Start

To get started, choose the Start button underneath More
‘Things to Do.

« The assessment takes approximately 15
minutes.
« Al questions are required,

« You may stop at any time and finish later. Avallable | Closed  About

“This assessment collects information about your health
and provides you with a report of your results, including <€ 40f13 3
awellness score. Once you have identified your health
tisks, please participate in an action pian to help you
learn more about what you can do 1o stay healthy.
‘Thank you for helping us help you on your health

- Health Events Galendar
- Preferred Fitness
- Follow My Health

journey!

The libary offers easy-to-understand
‘3 explanations of medical conditions,
1

B symptoms, tests, and treatments.

Diabetes Prevention - Health Decision Tools

- Health Video Library
- Symptom Checker
. Search Health Topics

Prevent or delay diabetes with more physical activities
and better eating habits.

About Enroll
& Messaging ~
Learn more about the coronavirus, or
You have no new messages. No challenges available at this time. COVID-19.

HMO coverage is offered by Florida Blue Medicare, Inc., DBA FHCP Medicare,
10172_0650723R3  an Independent Licensee of the Blue Cross and Blue Shield Association.



