
Medication Therapy 
Management program
A one-on-one review of your medicines

BE SAFE

FEEL GOOD

SAVE MONEY

Get the most from your medicines with 

a personal medicine review as part of 

your Medicare Part D plan. The two-part 

Medication Therapy Management (MTM) 

program reviews the medicines you take 

to make sure they’re safe and effective.

1 	 Comprehensive Medication Review
Talk one-on-one with an MTM 
pharmacist. Learn more about your 
medicines and how they work, possible 
side effects, if they are safe when taken 
with other medicines, and more. 

After your review, you’ll get a complete 
list of your medicines and an action plan 
on how to take them safely. You can bring 
them with you to your next doctor’s visit.

2 	 Targeted Medication Review
Every few months, the program will  
review your prescription claims to make 
sure there are no issues that need 
attention. We will contact you or your 
doctor if we see a possible problem. 

95.4% 
95.4 percent of people who 
have used the MTM program 
said they feel better informed 
about their medicines.*

This service is offered to you at least once a year. 
Your prescription drug coverage will not change 
whether or not you take part in this program.

Prime Therapeutics LLC is a pharmacy benefit 
management company. Prime Therapeutics is a 
separate company, with offices in Minnesota, and 
contracts with your plan to provide Medication 
Therapy Management services. 

*Source: Prime Therapeutics Medication Therapy 
Management 2020 Member Survey. Medicare does 
not endorse this survey.
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Your review is at no cost to you. It’s part of your Medicare Part D prescription drug plan.

THE MTM PROGRAM HELPS YOU:

BE SAFE

The review looks at all your medicines, 
as well as any supplements and 
vitamins you take. 

Your review is private and will last about  
30 minutes. During the review of your 
medicines, you can ask any questions  
you have.

	 Learn about possible problems when 
taking many medicines.

	 Identify over-the-counter products that 
may affect your medicines.

	 Hear about treatment options that  
you and your doctor can discuss  
to help you get the best outcome from 
your medicines. 

If your medicine review uncovers a serious 
issue, your pharmacist will alert your doctor 
right away.

FEEL GOOD

The review can help make sure your 
medicines work as well as possible.

The MTM program is right for you if you want 
answers to any of the questions below:

	 Why am I taking these medicines?

	 Do over-the-counter products work 
well with my prescriptions?

	 Can I save money on my 
prescriptions?

SAVE MONEY

The review can help you save 
money on your medicines.

A medicine review may find that you can  
take fewer medicines. Your MTM pharmacist 
may be able to suggest lower cost medicines.

	 Learn about generic versions of the 
brand-name medicines you take.

	 See how your plan’s drug list (called a 
formulary) can help you save money.

	 Point out any duplicate medicines.

There’s no added cost to you for this  
service — it’s an important part of your 
Medicare Part D prescription drug plan.

GET STARTED!

Talk to a pharmacist 
or set up your 
appointment today

Give us a call today.  
1-833-823-5457 (TTY 1-800-955-8770)

We’re here Monday–Friday, 9 a.m.–6 p.m. ET, 
except on holidays.


